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Calling from our mobile app ensures
a smooth and seamless experience.
Losing a card can be stressful but
with our card management tools
you can stay in control.

Next you will be prompted to call

our card customer service line for

assistance. Simply tap the number
on the screen to make that call.

Tap “Call” to disable your card (if
you haven’t done so already) and to
report your missing card.

Card still missing?

While on the “Cards” dashboard
scroll down until you see the
“Manage Cards” menu and then tap
“Report Lost or Stolen”.

If your card goes missing, there is no
need to panic! First tap “Cards” at
the bottom of our app, swipe to
your missing card, and then tap the
button next to “Card is On” to turn
your card off.

Please visit www.mi.bank/micard or contact your banker if you have any questions or need any assistance.



